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			WELCOME TO OUR FAMILY PORTAL
		

				

				
				
							To view information regarding school grades, upcoming events, clubs, and schedules, log in to the Family Portal below.						
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			Frequently asked questions
		

				

				
				
					
							
					
													
															
								
														
												I forgot my password. How do I reset it?
					

					To set or reset your parent portal password:
	Go to  accounts.veracross.com/greenwoodjax/portals/accounts/forgot_password
	Enter your email address
	Click the reset link sent to your email
	Create a new password
Need to request an account or make updates? Complete a ticket here – https://greenwoodjax.incidentiq.com/guest/65C3SASG/parent-support



				

							
					
													
															
								
														
												Where do I view report cards and other reports?
					

					Report cards and any information related to your child can be viewed in your family portal.

				

								

				

				

				
				
			I need tech support.
		

				

				
				
							Email tech@greenwoodjax.org if you have any issues in the Veracross Family Portal.
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											9920 Regency Square Blvd,
 Jacksonville, FL 32225
											
									
	
											

											904 - 726 - 5000
											
									
	
											

											frontoffice@greenwoodjax.org
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